
INSTALLING USB DRIVER IN HD31 

The USB port of the instrument HD31 can operate in two modes: 

• HID (Human Interface Device) 

• VIRTUAL COM. 

HID mode does not require USB driver installation: when you connect the instrument 
to your PC, Windows® operating system automatically recognizes the instrument and 
uses the drivers already included in the operating system. 

VIRTUAL COM mode requires, on the contrary, USB drivers to be installed. The driver 
installation is requested by Windows® operating system the first time the instrument 
in VIRTUAL COM mode is connected to your PC. When the operating system asks you 
to install the USB drivers, select the driver installation option through a specific path, 
then select DeltaOHM_VirCOMDriver folder included in the installation folder of Del-
taLog9 software (DeltaLog9 software needs to be previously installed, the software in-
stallation folder is usually “C:\DeltaLog9”, if this has not been changed during installa-
tion). 

Note: if during the installation of the USB drivers a system protection message ap-
pears, select “ Install driver software”. 


